
For detailed plan information, rates, and enrollment call  Pierce Insurance at                                                  

800-421-3142 or visit pierceins.com/department-of-health-and-human-services 

*Speak with a representative of Pierce Insurance Agency for complete details. Late entrants may enroll at any time with health 

questions. 

• As a new hire you have 90 days to take advantage of Guaranteed Issue*. Meaning you can enroll with-

out answering health questions. 

• Portability for when you separate from employment or retire.  

• Premium payments will stay the same for the life of the policy, as long as the required premium pay-

ments are met.  

• Policy builds cash value, which you can borrow against.  

• Flexibility: After the first policy year, the death benefit may be increased to meet your changing needs.  

 

 

• As a new hire you have 90 days to take advantage of Guaranteed Issue*. Meaning you can enroll with-

out answering health questions. 

• This coverage is designed to protect your income during your working years.  

• Portability for when you separate from employment or retire.  

• Employee coverage is not required to enroll spouse. 

• Opportunity to convert policy into permanent life insurance during Open Enrollment periods or when you 

separate employment. 

• Higher coverage amounts are available with health questions. 

As a valued member of NC DHHS, you have an exclusive opportunity to enroll in two life insurance options 
within your first 90 days of employment! 

Take advantage of this special eligibility period and secure your financial future with Voya’s Whole Life and 
Term Life coverage—featuring Guaranteed Issue just for you and your dependents. 

Premiums are payroll-deducted as an added convenience, and rates are determined by age. So, the earlier 

you enroll, the more you save. 

https://pierceins.com/department-of-health-and-human-services/












You can also choose Supplemental Accidental 
Death & Dismemberment Insurance in the 
following amounts:

ReliaStar Life Insurance Company (Minneapolis, MN),
a member of the Voya® family of companies

What is Group Term Life Insurance?
Group Term Life Insurance, 

your beneficiaries will be paid proceeds if you pass away during the term of the coverage. The term is generally one 
year, renewing annually with other employer-offered benefits.

Accidental Death & Dismemberment Insurance pays you or your beneficiary a separate payment if you die or are 
severely injured in a covered accident. 

How much coverage do I get? 
With Supplemental Group Term Life Insurance, you 
can buy coverage for yourself, your spouse, and your kids 
in the following amounts:  

Supplemental Life

You $10,000 to $500,000 in $10,000 increments

Your Spouse** $10,000 to $500,000 in $10,000 increments

Your Children***
14 days less than 6 months of age: $1,000
6 months of age less than 25 years: 
$2,000 to $10,000 in $2,000 increments

Supplemental Accidental Death & 
Dismemberment

You
Matches Life Insurance amount to a 
maximum of $250,000

Your Spouse**
Matches Life Insurance amount to a 
maximum of $250,000

Group Term Life Insurance

Group Name: North Carolina DHHS
Group Number: 309206

Help minimize the financial impact on your 
loved ones when the unexpected happens

When evidence of insurability is required, the insurance company will need to approve it before coverage becomes effective. 

** Spouse under age 70.  If your spouse is covered under the policy as an employee, then your spouse is not eligible for coverage under the spouse 
benefit.as a spouse.

*** Children to age 25. If your child is covered under the policy as an employee, then your child is not eligible for coverage as a child.

If both parents are covered as employees, only one, but not both, may cover the same children. If the parent who is covering the children stops being 
insured as an employee, the other parent may apply for children's coverage.

Guaranteed Issue Limit

You

Under age 60
Newly eligible: $150,000
Annual Enrollment existing coverage increase: $20,000, not to exceed total $150,000
Age 60-64
Newly eligible: $50,000
Annual Enrollment existing coverage increase: $20,000, not to exceed total $50,000
Age 65+
Newly eligible: $30,000
Annual Enrollment existing coverage increase: $20,000, not to exceed total $30,000

Your Spouse

Under age 60
Newly eligible: $20,000
Annual Enrollment existing coverage increase: $10,000, not to exceed total $20,000
Age 60-69
Newly eligible: $10,000
Annual Enrollment existing coverage increase: $10,000, not to exceed total $10,000

Your Children
Newly eligible: $10,000
Annual Enrollment existing coverage increase: $4,000, not to exceed total $10,000



The cost for Supplemental Life is calculated based on the age of the employee or spouse as of January 1st of the plan year.

Rates shown are guaranteed until 12/31/2026.

How much does it cost?

Not sure how much you
need? Try the Life Insurance 

Calculator at 
go.voya.com/lifecalc to 

learn more.

Why should I consider 
supplemental coverage?

Beneficiaries can use the benefit to help pay for 
things like bills, tuition, and more. 

You may be eligible to keep your coverage or 
convert it to an individual whole life policy even if 
you leave your employer.



Exclusions and limitations
Supplemental Life Insurance coverages have a two-year suicide exclusion from the effective date of coverage or an increase 
in coverage. 

AD&D Insurance and Accelerated Death Benefits have exclusions that are described in the certificate of insurance or rider. 

This is a summary of benefits only. A complete description of benefits, limitations, exclusions and termination of coverage will be provided in the certificate 

of insurance and riders. All coverage is subject to the terms and conditions of the group policy. If there is any discrepancy between this document and the 

group policy documents, the policy documents will govern. To keep coverage in force, premiums are payable up to the date of coverage termination. 

Group Term Life Insurance is underwritten by ReliaStar Life Insurance Company (Minneapolis, MN), a member of the Voya® family of companies. Policy 

form ICC LP14GP or LP00GP (may vary by state).

Group # 309206, Date Prepared: 05/20/2025

©2024 Voya Services Company. All rights reserved. CN3908963_1026

2849966_101524

Questions?
Enrollment instructions will be provided by your employer. If you have additional questions before you enroll, please call:

Pierce Insurance Agency at 800-421-3142

Accelerated Death Benefit If you are diagnosed with a terminal illness with limited life expectancy, this living benefit may 
pay you a portion of the benefit while you are still living. Receipt of this living benefit may be taxable or may adversely affect 
your eligibility for Medicaid or other government benefits. You should consult with your personal tax advisor before using the
Accelerated Death Benefit. 

Waiver of Premium benefit allows you to keep your Group Term Life Supplemental coverage for a period of time without 

Continue (Port) or convert coverage If your 
you may have the option to continue coverage by paying premiums directly to the insurance company. You may also have 
the option to convert coverage into an individual Whole Life Insurance policy. Coverage for your spouse or children is also 
available. 

A complete description of benefits, limitations, exclusions and terms of coverage will be provided in the certificate of 
insurance and riders.

Non-insurance services 

Bereavement Support, including Funeral Planning & Will Preparation offers an impactful solution to you and 

bereavement support is also fully accessible to your loved ones, and various family members can share and join your 
account.

Bereavement Support, including Funeral Planning & Will Preparation services are provided by The Empathy Project, Inc., 
New York, NY.

What else is included? 






















